OUR PRIVACY PLEDGE TO YOU

A5 a custormear ot OptimumBank, you provide us with
inportant inancial information about yourseif. We
helieve it is cur responsibility to safeguard your per-
sonal and fnangial informastion, and we work dili-
gentiy to do so. Wa developed our privacy policy t
ensure your confidentiality and maindain your canfi-
dence in our bank. This disclosure details the strict
slandards we ave in place. We ask that you read it
carafully.

NOTICE OF YOUR FINANCIAL
PRIVACY RIGHTS

Befinitfons:

We. our, and us. when used in this notice, mean
OptimumBank.

This is our privacy notice for our custemars. When
wa use the waords “wou” and "your” we mesn the
fallmwing bypes af customers:

»  Dur consumer customars who have a8 con-
timuing relatienship by purchasing or holding
financigl products or services such as ain):
[eposit account
L oan ancount
Cradit card accaunt
» Safe depasit baox

Wa will el you the sources of the information wea
colleet about you, We wilf tell you wha! measures
we take i0 sacure that wlermation.

Ve first defing some terms.

Nonpublic personal information means infor-
mation about you that we coliect in connection
with providing 2 financial product or service o
you. Mongublic parsonal information does not
include informalion that is available from public
anpurces, such as telephonz directaries or qow-
emment records.  Hereafter, we will use the
tarm tnfration” to mean nonpoblic parsonal
imormation as defined in this section.

&n affiliate is o company we own or coniral, 8
carmpany fhat owns or cantrols us, or a com-
pany that is owned of cordrelled by the same
campany that owns ar cordrols us. Ownearship
doss not mean camplete ownership, but sneans
owning enough ta have: contral,

A nonaffifiated third parly is 3 person we do
not emplay of 8 compsany that is nat an affiliate
of ours. This is al=o known as nonaffiliatad
trird party, ar simply, an “otter pariy”

THE INFORMATHON WE COLLECT

Wi calieet information zkout you from the fallowing
SoUrCes:

» Infarmation you give us an applcations or
other iorms

« Infermation akout your transactions with Us

v Information about your transactions  with
cthar pariies

« information from a8 conswmer  reporing
agency

INFORIMATION WE DISGLOSE ABOUT YOU

We do NOT dizsclose any information about you
to anyone, except as permitted by law,

Specifically, we are permitted to share informaticn in

woder to process and service your ansactions, This
includes companies that provide services or Bnc-
ticns an behalf of CpémumBank. such as check
printing companies and data processing companias.
Thess companies might 2ssist us in processing your
transactions, creating ard mailing your statements,
fulfiling your gther service renuests. and printing
checks for your accaunts. Al of these cempaniss
act an qur behatf and a2 contractualky obligated to
keep the information we provide to them condiden-
tial, and to use the information only to provide tha
sarvices we've asked them to perform for you and
us.

THE CONFIDEMTIALITY, SECURITY, AND
INTEGRITY OF YOUR INFORMATICN

We restrict sccess W infarmation about you to those
employess whe nesd to krow thal information to
provide products ar sgrvices to you. Ve maintain
physical, glectronic. and procedural safeguards o
prtect this informatian.

INFORMATION ABOUT FORMER CUSTOMERS

VWe do not disclese information aboot former cus-
tomers, except as parmitied by Jaw.
AUTHORIZED SHARING OUTSIBE MARKETING
SERVICES—JOINT MARKETING

"We may. in the fiure, share information with com-
panies fthal perfonm marketing services for us in or-
der to provida cur custamers with additianat infarma-
tion afout qur products and services, o with ccmpa-
mes with whom we have joint marketing agres-
Mzts.

Federal law akows us to share information with cam-
panies that perfarm marketing services on our be-
half (=1:ch as telemarkeding companies or direct

e

sales companies) o companies with whkom we
jointly market products (for exampla, financial sor-
vice mravidars such as martgage bankers, securnities
brokars-dealers. or imsurance agants), The lew says
you don't need to take any action 1o opt out ot this
sharing, because it is an axception 1o lhe rules gov-
grning the sharing of infermation with non-alféiated
third parizs. These companies are contraciualy
chbligated to adhere to cur strict stzrdards of cus-
torner information security and confidentiality.

We hapa this addrgsses any questions yau may
hawve regarding the canfidentialiy of your personal
and financial Informaticn. Please |2t us know at any
tims if you have quastions or cancems.,

JotimumBank

Plantstion

10187 Cleary Boulevard
Plantation, FL 33324
Phone (954] 452-5501

Fax {954) 452-9508

3524 M. Ocean Boulevard
Ft. Lauderdale, FL 33308
Fhaong (254) 565-7318
Fax (Dbh4] 558-7335

Ceerfield Beach

2215 W Hillsboro Boulevard
Deerfield Beach, FL 33442
FPhone (954) 570-8525
Fax {454) 418-9333

Tall Free 1-588-0%1-BANK
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